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1. Open a new web browser(Microsoft Edge) and go to MYBMC.ORG page.  Click to open Good Samaritan and St. Elizabeth’s 

Employee HUB.  The RL Incident Reporting application link is on the webpage under Quick Links and the resource and tip sheets 

are located under Clinical Tools (under the Resources and Information section). The link will take you to the Citrix XenApp page, 

where you can launch the RL Incident Reporting application. When presented with a login account, use the BMC email and 

password login and authenticate using your Microsoft authenticator application on your smartphone. 
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PLEASE NOTE: The first time you log in, check the box that says, "Always allow ctxaccess" after clicking on “Detect Receiver.” This 

box looks the same in Chrome and Edge. After this, you won’t need to download Citrix again for the rest of the day. Click on 

“Already Installed” to open the Citrix page. 
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2. Once logged into Citrix, locate and launch the RL Incident Reporting – PROD application. If you are presented with a downloaded 

file, right-click on the file and choose “Always open files of this type,” refresh your screen (press F5) on your keyboard, and click  to 

launch the RL Incident Reporting – PROD application again. 
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3. After launching the application, please be patient; the resource may take some time to load. Once the resource is active, you must 

log in again using your BMC email and password to access RL Incident Reporting application. You may have to authenticate using 

the Microsoft authenticator application on your smartphone. 

 

 

 

 

 

 

 

 

4.  Upon successful login, you will arrive at the Icon Wall by closing the announcement screen and skipping the Welcome message 

box. You can scroll through the icons to locate the specific form you need. Click the desired form to submit your event. 
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Steps to File a New RL Incident Reporting 

 
5. Select the icon that best represents the type of event that you are reporting. 

*Please Note* - The New BMC System requires selection of an icon to create an event report.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Please Note* - If you wish to report anonymously, please select the box titled “Anonymous Mode”.  
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6. Populate information in the required fields denoted by the “green asterik” to include  the specific event type, the type of person 

affected, severity level, whether an injury occurred and a brief factual description of the event.  

*Please Note* - Severity level designations have changed to match BMC definitions. 
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7. Make sure to choose your site and department information to appropriately file to the correct hospital. Complete the rest of the 

required fields. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.  Enter the details of the person affected. 

*Please Note* - The look-up feature is not functional currently. The Integration between Meditech and RL is still in progress. Please 

open Meditech to determine the MRN, Account Number, name of patient, date of birth and Admission date.   
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9. When completed, click “Submit”. 
 

 

 

 


